
Sales Associate: Good afternoon! Welcome to Revival Clothing Store. Is there anything I
can help you find today?

You: __________________________________________________________________________

Sales Associate: Certainly. Do you have a specific style or color in mind?

You: __________________________________________________________________________

Sales Associate: Got it. Are you looking for a full outfit? Shoes too? Accessories?

You: ________________________________________________________________________

Sales Associate: Absolutely. Let me show you a few options. What’s your size?

 You: ________________________________________________________________________

Sales Associate: I will be right back with some options. 
Sales Associate works away and comes with some options for you. 

Advanced- Conversation Template:
Shopping
Theme: You are shopping in Iowa City downtown, in a store called  Revival.
Your goal is to find an outfit for a wedding.  

Step 1: Fill in your side
Instructions: Read each line and respond as if you're speaking to a sales associate. Use
full sentences and appropriate tone.



After you and the sales associate work on finding some good options it’s now time to try
some stuff on. 
Sales Associate: What is your name so I can put it on your fitting room?

You: __________________________________________________________________________

Sales Associate: Great. Here you go. If you need another call my name, Wendy, I can get
you anything you need. 

You: __________________________________________________________________________

The associate left you to explore the fitting room in peace. Once you'd tried everything
on, she returned to follow up.
Sales Associate: How did everything go? Are we keep everything? 

You: ________________________________________________________________________

Sales Associate: Sounds good, let’s go to check out to pay.

 You: ________________________________________________________________________

Sales Associate: Do you want to sign up for a credit card or rewards program?

 You: ________________________________________________________________________

Sales Associate: That is ok, the total will be __________. Will you pay cash or credit?

You: ________________________________________________________________________

Sales Associate: Here is your receipt, have a wonderful day!

Advanced- Conversation Template:
Shopping


