
Advanced-Conversation Templates 
 

Bussing and Transportation: 

 

Elena: Did you see the alert on the passenger information system? Our bus route is on a detour 
due to road construction.  

Marcus: Yes, I noticed. The app says the bus will skip three stops and take a different route to 
the hospital. Should we get off at the next stop and transfer to a shuttle? 

 Elena: That might be best. The shuttle runs every 20 minutes and provides direct service to the 
hospital. Plus, it’s accessible for people with mobility challenges.  

Marcus: Good thinking! I appreciate that we're not stranded. I’m really glad Iowa City Transit 
updates its signage and sends notifications in real time. It helps us make quick decisions.  

Elena: Absolutely. I’ll use my contactless payment card for the shuttle. Do you need to reload 
your fare card? Marcus: No, I reloaded it online last night. It’s pretty convenient. Let’s check the 
digital display at the stop to confirm the next shuttle’s arrival time.  

Elena: Good idea. If we’re still running behind schedule, we can call the paratransit service for a 
door-to-door ride. Marcus: True! They always do a great job at accommodating last-minute 
requests. Plus, it would save us from switching transportation again.  

Elena: Right! It could end up being smoother than just waiting for the shuttle. I just want to 
make sure we arrive on time for your appointment.  

Marcus: I appreciate that. It’s important for me to get there today. Any chance you can find our 
appointment confirmation in your emails while we're waiting?  

Elena: Sure! I’ll pull it up. It should have all the details we need, including the address and the 
doctor's name.  

Marcus: That would be really helpful. And while you do that, I’ll keep an eye on the time. I 
don’t want us to miss the shuttle.  

Elena: Sounds like a plan! If we miss it, I can call your doctor’s office and let them know we’re 
running late. Marcus: That’s a good idea. They’re usually very understanding. Do you remember 
how many stops are left before we need to get off?  

Elena: According to the app, just two more. We’re almost there! I’m just glad we prepared ahead 
of time, or we might have been in a much worse situation. Marcus: Definitely! It always pays to 
stay informed. I feel more relaxed knowing we have options. 

 Elena: Same here! Okay, I found the confirmation email. The address is 123 Main Street, and 
our appointment is set for 2:30 PM.  
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Marcus: Perfect! We have some time, then. Alright, let’s keep an eye out for our stop, and I’ll 
check the shuttle arrival on my phone in case it updates.  

Elena: Good thinking! It’s nice to have a backup plan. Whatever happens, we’ve got this! 

 

Discussion/Role-play Prompts: 
Imagine you're on a bus in Iowa City, and suddenly the driver announces a detour due to road 
construction. You turn to a fellow passenger who looks confused and ask:  
 

1. "Hey, how do you usually handle it when there are unexpected service changes or detours 
like this? Do you have any tips?" 

 
 
 
 
Evaluating Public Transit Improvements 
 
A public forum where residents discuss proposed changes to Iowa City’s bus system with a city 

transit planner, Ms. Chen.  

 

Ms. Chen (Transit Planner): Thank you for coming. We’re considering expanding the evening 

service and adding more frequent buses on high-demand routes. What are your thoughts?  

Sam: I support longer service hours. Many people work late shifts or attend evening classes and 

need reliable transportation after 7 p.m. Extended hours will definitely make a difference for 

those of us with non-traditional schedules.  

Lina: I agree. It's so important for our community members to have access to transportation any 

time of day. Also, could we have more multilingual signage and announcements? Iowa City is a 

very diverse community, and not everyone is comfortable with the English language.  

Ms. Chen: That’s an excellent suggestion. We’re currently piloting a passenger information 

system that offers updates in multiple languages. We'll definitely consider expanding that based 

on community feedback.  

Sam: That sounds promising! What about sustainability? Are there plans to add more electric or 

hybrid buses to the fleet? With climate change being such a huge issue, it's really important for 

us to look at greener options.  
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Ms. Chen: Yes, we’re committed to reducing emissions. Our new electric buses are already 

running on several routes, and we’re applying for grants to expand the program. We want to 

ensure our fleet is modern and environmentally friendly.  

Lina: That's great to hear. Lastly, could you improve connections between buses and bike-

sharing stations? Integrated mobility makes commuting much easier. If we have better support 

for bikes at bus stops, it encourages people to use both forms of transportation.  

Ms. Chen: Absolutely. We’re working on improving our infrastructure for multimodal 

connections, including adding more bike racks at major stops. We see bike-and-ride as a key part 

of our transit strategy. 

Sam: That sounds promising! What about sustainability? Are there plans to add more electric or 

hybrid buses to the fleet? With climate change being such a huge issue, it's really important for 

us to look at greener options.  

Ms. Chen: Yes, we’re committed to reducing emissions. Our new electric buses are already 

running on several routes, and we’re applying for grants to expand the program. We want to 

ensure our fleet is modern and environmentally friendly.  

Lina: That's great to hear. Lastly, could you improve connections between buses and bike-

sharing stations? Integrated mobility makes commuting much easier. If we have better support 

for bikes at bus stops, it encourages people to use both forms of transportation.  

Ms. Chen: Absolutely. We’re working on improving our infrastructure for multimodal 

connections, including adding more bike racks at major stops. We see bike-and-ride as a key part 

of our transit strategy. 

Sam: That would really help. Also, it might be beneficial to have a mobile app for users to track 

buses in real-time. That way, even if someone misses their bus, they’ll know when the next one 

is coming.  

Ms. Chen: Great idea! We are in the preliminary stages of developing a mobile application that 

will include real-time tracking, schedule updates, and notifications. We'll be reaching out for user 

feedback during the development process.  

Lina: Sounds promising! And I think we should also focus on conducting community surveys 

regularly to get ongoing feedback. It's important to have input from residents as changes are 

being planned and implemented.  
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Ms. Chen: Absolutely, community engagement is key. We’ll hold regular surveys and forums 

like this one to ensure everyone has a voice in shaping our transit system. Thank you all for your 

valuable insights today! 

Sam: Thank you, Ms. Chen! We're excited to see changes that will truly benefit the community. 

Lina: Yes, thank you! Looking forward to the future of Iowa City's transit system!  

Ms. Chen: Thank you for your support and ideas! We’ll work hard to make our public transit a 

reliable and inclusive option for everyone. 

 

Discussion. 

 

1. What enhancements to public transportation would you focus on in your city, and what are 
your reasons? 

 2. In what ways can community feedback influence the development of transportation systems? 


