
TALKING ON THE PHONE
Using the vocabulary words to fill on the blanks :1

 Disconnect 		 Eavesdrop		  Ring Tone		  Dial Tone		  Drop a Call

Reach Out		  Miscommunication		  Voicemail		  Conference Call

Callback	 	

1. When you’re on a ______________, it’s important to make sure everyone can hear and 
contribute to the conversation. 
 
2. I couldn’t answer your call because my phone was on silent, but I’ll _____________ as 
soon as I finish my meeting. 
 
3. If you need assistance, feel free to _______________ and I’ll help you as best as I can. 
 
4. I didn’t hear the _______________ properly; I thought it was a different number calling. 
 
5. I’m sorry if there was a _______________. I meant to say the meeting is tomorrow, not 
next week. 
 
6. The call suddenly _________________, and we had to reconnect. 
 
7. I was trying to reach you, but I only got your _________________. Could you check if you 
have time to call me back later? 
 
8. You should change your __________________ to something more relaxing, like nature 
sounds or music, instead of the loud beep. 
 
9. I didn’t mean to ____________________ on your conversation, but I overheard a bit about 
your upcoming project. 
 
10. I’ll give you a __________________ if I can’t get through to you now.

1



TALKING ON THE PHONE
Find an antonyms and a synonyms for the following words :2

WORD					     ANTONYM					    SYNONYM

Reach Out	
	  
Eavesdrop	
	  
Call Back	
	  
Miscommunication
		   
Voicemail

Match each vocabulary words with its correct meaning:3

1. Drop a Call 

2. Disconnect

3. Conference Call

4. Eavesdrop 

5. Voicemail

6. Ring Tone

7. Miscommunication

8. Dial Tone

9. Reach Out

10. Call Back

____To call someone unexpectedly, often after a long 
time.
____To hang up a call or lose a connection during a 
conversation.
____To overhear a conversation without the speakers 
knowing, usually intentionally.
____A sound that indicates the phone is ringing and 
someone is trying to contact you.
____A sound you hear when you pick up the phone, 
indicating that it is ready to make a call.
____To return a call that you missed or couldn’t answer at 
the time.
____To contact someone, typically by phone, often to 
offer help or discuss something important.
____A message left by someone when you do not answer 
your phone.
____A phone call with more than two participants, 
usually for business or group discussions.
____A misunderstanding or failure to understand during 
a conversation.
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TALKING ON THE PHONE
Select 4 words from the vocabulary learned and write a complete sentence :4

1. ______________________________________________________________________
________________________________________________________________________
________________________________________________________________________

2. ______________________________________________________________________
________________________________________________________________________
________________________________________________________________________

3. ______________________________________________________________________
________________________________________________________________________
________________________________________________________________________

4. ______________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Make a small conversation with a partner about some experience talking in the phone:5

KEEP PRACTICING !!
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