
A Disappointing Purchase 

Imagine that yesterday you went shopping and 
bought something brand new. However, by the 
time you brought it home it had broken and did 
not work anymore. Imagine that you are upset 
by this and are reaching out the company for a 
replacement. Write a letter/email to a fake 
company asking for a replacement product. Describe what item you 
purchased, what was wrong with it, and why you would like to be 
reimbursed.  
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