
Healthcare Conversation Template
(Beginner English)

Receptionist:
 Hello! 
How can I help you
today?

 You:
Hi, I have an appointment.

Hi, I need to see a doctor.

Receptionist:
What is your name?
Do you have an ID?

My name is ______[name].
Yes, here it is.
No, I don’t have one.

Please have a seat. The
nurse will call you soon.

Thank you.

Receptionist: You:

Talking to the receptionist

You:



Nurse:
Hello, I’m the nurse.
What brings you in today?

I feel sick.
I have pain here.
I need a check-up.

You: 

Nurse:
Do you take any medicine?

 You:
Yes, I take ___________

      [name of  medicine].
No, I don’t.

You:
Yes, I’m allergic to
_________ [allergy].
 No, I don’t have allergies.

Nurse:
 Do you have any

allergies?

Talking to the nurse 



Doctor:
Hi, I’m Dr. James. 
What’s the problem today?

 

You:
I have pain in my
_________ [body part].
I don’t feel good.

Doctor:
 How long have you felt this
way?

Since_______ [date].
Since ____[#] days ago.

You:

Doctor:
I will give you some
medicine.

You:
Thank you.
How should I take it?

Talking to the doctor



Receptionist:
You’re all done!
Do you need a note for
work/school?

You:
Yes, please.
 No, thank you.

Receptionist:
 Your next appointment is on
__________[date].

You:
 Okay, I’ll be there

Thank you.

Talking to the receptionist after the visit


