
Conversation Practice
The worksheet will help you practice real-

world conversations. Read the story and fill
in the blanks. 

Story: Your friend invited you to an Easter party. You go to
mall because you need to find something to wear to the party.  

Worker You

You walk into mall. It is very busy. First you go to H&M. 

Hi! Welcome! Let me
know if you need help

finding anything
today! 

Okay - thank you so
much! 

I am just browsing!

After you walk through the store, you notice the prices
are expensive. You leave a find a different store. You

walk into Target.

Worker

You

Hi! Do you need help
finding anything
specific today?

____________________
____________________
_____________________
____________________



The worker helps you find a few options of dresses (or
shirts), but you are looking for different colors. It is typical to

wear light or pastel colors on Easter in the U.S.

Worker

You

I am sorry! We do not
have clothes in the

colors you are looking
for. 

____________________
____________________
_____________________
____________________

You

____________________
____________________
_____________________
____________________

Worker

You could try Old
Navy! I think they sell

lots of spring-time
clothes! 

You need to find a new store. Ask the worker
for a recommendation. 

You

Okay - thank you for
your time and help

today!

Coral Ridge Mall located in
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You walk to the store named Old Navy. You see lots of
colorful dresses, shirts, skirts, and more. 

You see a teal dress but you do not know if it will fit.
Find the fitting rooms.

Worker

You

The fitting rooms are
in the back right

corner. Do you see
the big red sign? 

____________________
____________________
_____________________
____________________

You

____________________
____________________
_____________________
____________________

Worker

What size do you have
now? I will bring you

two other size
options.

You try on the dress but it is too big. You
need a smaller size. Ask for a different size. 

You

Perfect - thank you!

*Culture fact!
In the U.S., clothes sizes are

sometimes letters (S / M / L / XL)
but sometimes they are numbers

(00 / 2 / 4 etc.) This depends on the
store and not all sizes are the same

at every store.
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The dress fits perfectly. You give the other sizes to the
fitting room attendant (the worker). 

Worker

These didn’t work?
Ok. Thank you!

You

____________________
____________________
_____________________
____________________

Worker

Ready to check out?
Ok. Do you have a
rewards number?

You walk to the front of the store. You are
now ready to check out (buy the clothes).

YouWorker

Would you like a bag?
Would you like your

reciept? 

____________________
____________________
_____________________
____________________

Fitting room / changing room


