Intermediate Conversation Templates:
Health Care

Scheduling a Medical Check-Up

Receptionist: Good afternoon. Thank you for calling lowa City Family Medicine. How
can | help you today?

Patient: Hello. I'd like to schedule a check-up because | haven't seen a doctor in a while.
Receptionist: Absolutely, | can help you with that. First, can | have your name, please?
Patient: Sure, it's Alex Johnson.

Receptionist: Thank you, Alex. Are you experiencing any health problems right now, or
is this just a routine visit?

Patient: | feel healthy overall, but I'd like to make sure everything is okay. It's been over
a year since my last check-up.

Receptionist: That's a good idea, especially if it's been a while. Routine check-ups can
really help catch any potential issues early. Are you available next Monday at 9:30 AM,
or would you prefer an afternoon appointment?

Patient: Next Monday morning works for me. That time is perfect.

Receptionist: Great! I've scheduled you for next Monday at 9:30 AM. Is that the best
phone number to reach you at, in case we need to contact you about your
appointment?

Patient: Yes, that's correct. It's 555-1234.

Receptionist: Thank you for confirming that. Now, regarding your visit, what should |
bring with me to the appointment?



Receptionist: Please bring your photo ID, your insurance card, and a list of any
medications you're taking. If you have any specific questions or health concerns you'd
like to discuss, feel free to jot those down as well.

Patient: Will do. | have a couple of questions about my diet and exercise routine that I'd
like to go over.

Receptionist: Perfect! It's always good to discuss those things during your check-up. If
you remember anything else you'd like to talk about, just bring that list too.

Patient: Thanks for the advice! How long should | expect the appointment to take?

Receptionist: Typically, a routine check-up lasts about 30 to 45 minutes, depending on
how in-depth the discussion goes.

Patient: That sounds good. | appreciate the information!

Receptionist: You're welcome! We look forward to seeing you next Monday at 9:30 AM.
If you have any changes or need to reschedule, just give us a call.

Patient: Thank you for your help!

Receptionist: My pleasure! Have a great day and see you soon!

Asking for Information About Community
Health Resources

Patient: Excuse me, | heard there are some free clinics in lowa City. Could you tell me
where | can find them?

Community Center Staff: Yes, of course! The lowa City Free Medical Clinic is a great
option. They offer help for individuals without insurance, and they also have a dental
clinic available for those in need of dental care.

Patient: That's really helpful to know. Do | need to make an appointment, or can | just
walk in?



Staff. While they do accept walk-ins, it's generally better to call ahead for an
appointment, especially for dental visits, as they can get quite busy. Would you like me
to provide you with the phone number to make it easier?

Patient: Yes, please. That would be great! Also, I'm interested in knowing if they provide
services in other languages.

Staff: They usually have interpreters available to assist patients who speak different
languages. It's a good idea to mention your language preference when you call to
ensure they can accommodate your needs.

Patient: Thank you! Is there anything else | should know about the services they offer?
Staff: Absolutely! In addition to medical and dental services, they also provide mental
health support and access to social services. If you're interested in those, | recommend
asking about them when you call. They can direct you to the right resources.

Patient: That sounds fantastic. | really appreciate all this information!

Staff: No problem at all! It's my pleasure to help. If you have any other questions or
need assistance with anything else, feel free to ask.

Patient: Thanks again! I'll give them a call today.

Staff: You're welcome! Good luck, and take care!

Clarifying Medical Instructions

Doctor: I'm giving you a prescription for an antibiotic. Please take one tablet every
twelve hours until the medication is finished.

Patient: Thank you, Doctor. Should | take the tablets with food or on an empty
stomach?

Doctor: It's best to take them with food to avoid stomach upset. Eating can help buffer
your stomach and reduce the likelihood of any gastrointestinal discomfort.



Patient: Got it. And what if | forget a dose?

Doctor: If you forget a dose, take it as soon as you remember. However, if it's almost
time for your next dose, skip the missed dose and continue with your regular schedule.
Just remember, never take two doses at the same time to make up for a missed one.

Patient: Understood! That makes sense. Are there any specific side effects | should
watch out for while taking this antibiotic?

Doctor: Yes, it's important to be aware of potential side effects. Some common ones
include nausea, diarrhea, or mild stomach cramps. If you experience severe side effects
such as difficulty breathing, swelling, or a rash, please seek medical attention
immediately.

Patient: Thank you for the heads-up. Is there anything else | should keep in mind while
taking this medication?

Doctor: Yes, it's important to complete the entire course of the antibiotic, even if you
start to feel better before finishing it. This helps to prevent antibiotic resistance. Also,

avoid alcohol while taking this medication, as it can interfere with its effectiveness and
increase side effects.

Patient: Great advice! | appreciate you explaining everything clearly. I'll make sure to
keep track of my doses and follow the instructions carefully.

Doctor: You're welcome! If you have any questions or concerns while taking the
medication, don't hesitate to contact me. I'm here to help.

Patient: Absolutely, I'll do that. Thank you again, Doctor. I'll write down the instructions
to make sure | don't forget anything.



